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STUDENT SATISFACTION SURVEY

Report: Students Satisfaction Key indicator

A Students Satisfaction Key indicator survey was conducted to assess various aspects of the
teaching-learning experience at the institution. The survey aimed to gather insights on syllabus
coverage, teacher preparation, communication effectiveness, mentoring, evaluation fairness,
student engagement, and the overall quality of education. This report summarizes the key
findings based on the student responses.

1. Syllabus Coverage:

A significant majority of students (55%) reported that 85% to 100% of the syllabus was covered
in class, reflecting strong adherence to the curriculum. A further 22.8% indicated that 70% to
84% of the syllabus was covered, suggesting a reasonably good level of coverage. However,
19.5% of students felt that only 55% to 69% of the syllabus was covered, highlighting potential
gaps in teaching. A small fraction (2.7%) of respondents reported less than 54% syllabus
coverage, indicating areas that may need intervention.
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2. Teacher Preparation:

Regarding teacher preparation, 65.1% of students rated their teachers as "Satisfactory,"”
indicating that while teachers meet basic expectations, there is room for improvement in lesson
delivery. A more positive 32.2% of students felt teachers were "Thoroughly" prepared,
suggesting a strong level of commitment to preparation. A minority of students (2.7%) felt the
preparation was "Poor," emphasizing the need for improvement in certain cases.
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3. Communication Effectiveness:

The communication skills of teachers were generally well-received, with 63% of students
stating that teachers' communication was always effective. However, 30% of students reported
that communication was only "Sometimes Effective,” implying occasional challenges in
clarity. A smaller group (7%) felt communication was just "Satisfactory,” while a minimal
percentage (1%) found it generally ineffective, signalling areas where improvement may be
needed.
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4. Teaching Approach:

The majority of students expressed satisfaction with the teachers' approach to teaching, with
39% rating it as "Excellent" and 42% as "Very Good." These positive ratings reflect effective
teaching strategies and engagement. However, 15% of students rated it as "Good," suggesting
minor areas for improvement, while 4% categorized it as "Fair" and 1% as "Poor," indicating
some isolated concerns that may need attention.
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5. Fairness of Internal Evaluation:

64% of students perceived the internal evaluation process as "Always Fair," highlighting a
well-structured and largely unbiased system. However, 29% considered it "Usually Fair,"
suggesting occasional inconsistencies. Smaller percentages reported it as "Sometimes Unfair"
(7%) or "Usually Unfair" (2%), indicating areas that may require further scrutiny to maintain
transparency and fairness in evaluations.

® 4 - Always fair

28.6% @ 3 - Usually fair

2 — Sometimes unfair

@ 1 - Usually unfair
@ 0- Unfair

6. Discussion of Assignment Performance:

The majority of students (40%) stated that their assignment performance was discussed "Every
time," suggesting regular feedback practices. However, 34% reported feedback discussions
occurred "Usually," with 18% indicating "Occasionally/Sometimes.” A small group (3%)
reported receiving feedback "Rarely,” and 6% reported receiving no feedback at all,
highlighting a need for improvement in ensuring all students receive timely and consistent
feedback.
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7. Internship, Student Exchange, and Field Visit Opportunities:

40% of students noted that the institution "Often" promotes internship and field visit
opportunities, demonstrating significant institutional effort. However, 23% felt these
opportunities were "Regularly™ available, and 17% felt engagement was "Sometimes" offered.
A smaller group (14%) noted "Rarely” and 8% reported "Never," indicating areas where the
institution could increase efforts to ensure equal access to these opportunities.
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8. Teaching and Mentoring for Cognitive, Social, and Emotional Growth:

A majority of students (50%) believed the teaching and mentoring processes support their
cognitive, social, and emotional growth "Very Well," indicating a well-structured academic
framework. However, 32% felt it was supported "Significantly," while 14% rated it as
"Moderately" effective. A smaller portion (3%) felt it was "Marginally™ helpful, and only 1%
felt it was "Not at All" effective, suggesting a need for targeted interventions in specific areas.
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9. Opportunities for Learning and Growth:

25% of students strongly agreed that the institution provides multiple opportunities for learning
and growth, with 54% agreeing, which indicates a positive and conducive learning
environment. However, 20% were neutral, suggesting that some students may not fully
perceive or benefit from these opportunities. Only 1% disagreed, highlighting minimal
dissatisfaction.
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10. Communication of Expected Competencies and Outcomes:

42% of students reported that teachers "Every time" communicated the expected competencies
and course outcomes, while 38% indicated this happened "Usually.” However, 18% felt this
communication was "Occasionally/Sometimes," suggesting room for improvement in ensuring
consistency across all courses. Only 1% reported that they were informed "Rarely" or "Never,"
pointing to potential gaps in communication.
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11. Mentor Follow-ups on Assigned Tasks:

A majority of students (45%) indicated that their mentors follow up "Every time" on assigned
tasks, with 35% reporting "Usually." However, 13% felt follow-ups occurred
"Occasionally/Sometimes,” and 6% reported "Rarely,” indicating that some students may
benefit from more consistent mentor engagement. Additionally, 1% reported not having a
mentor, suggesting a need for proper mentorship allocation.
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12. Use of Examples and Applications in Teaching:

92% of students reported that teachers "Usually" or "Always" illustrate concepts with examples
and applications, highlighting effective teaching methods. A small percentage (5%) felt
examples were used "Occasionally/Sometimes,"” while 1% reported "Rarely" using real-world
examples, suggesting minimal occurrences of this issue.
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13. Recognition of Strengths and Providing the Right Level of Challenges:

41% of students agreed that teachers fully recognize their strengths and provide appropriate
challenges. A further 39% felt teachers reasonably did so. However, 17% felt that teachers only
partially recognized their strengths, and 4% reported that teachers slightly recognized their
strengths or did not offer adequate challenges.
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14. Identifying and Addressing Weaknesses:

34% of students felt that teachers effectively identified and addressed their weaknesses, with
35% reporting a reasonable level of support. However, 23% believed teachers only partially
recognized their weaknesses, and 7% felt that support was minimal, indicating areas for
improvement.
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15. Engagement in Monitoring and Continuous Quality Improvement:

29% of students strongly agreed that the institution makes efforts to engage students in
monitoring and quality improvement of the teaching-learning process, while 50% agreed. 20%
remained neutral, suggesting uncertainty or indifference about student involvement in these
processes. Only 1% disagreed, pointing to minimal dissatisfaction.
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16. Use of Student-Centric Methods:

38% of students felt that student-centric methods like experiential learning, participative
learning, and problem-solving were used "To a great extent." 43% felt the methods were
applied "Moderately,” while 14% believed these methods were used somewhat inconsistently.
5% felt the methods were rarely used, and 1% reported they were not used at all, indicating
areas for improvement.
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17. Encouragement of Extracurricular Participation:

42% of students strongly agreed that teachers actively encouraged participation in
extracurricular activities. A further 46% agreed, with 13% remaining neutral. This suggests a
strong culture of extracurricular engagement, with no students reporting disagreement.
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18. Development of Soft Skills, Life Skills, and Employability Skills:

30% of students felt that efforts to develop soft skills, life skills, and employability skills were
made "To a great extent,” while 56% rated these efforts as "Moderate.” 10% felt these efforts
were somewhat limited, and 5% felt very little effort was made. Only 1% reported that no
efforts were made.
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19. Use of ICT Tools in Teaching:

45% of students reported that ICT tools were used in at least 70% of classes, with 34.7%
indicating over 90% usage. 39% reported moderate usage (70-89%), and 15% felt ICT tools
were used in 50-69% of classes, suggesting room for improvement in certain departments. Only
1% reported limited usage.
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20. Overall Quality of Teaching-Learning Process:
40% of students strongly agreed that the overall quality of the teaching-learning process was
very good, with 48% agreeing. 12% were neutral, indicating potential areas for improvement.
Only 1% disagreed, showing minimal dissatisfaction with the quality of the teaching-learning
experience.
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The survey results reflect a generally positive perception of the institution’s teaching and
learning processes. While most students are satisfied with syllabus coverage, teacher
preparation, communication, and mentorship, there are several areas where improvements can
be made. Addressing gaps in assignment feedback, increasing consistency in mentorship, and
further integrating ICT tools into teaching are key areas for development.




